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Health Literacy Awareness Video



Insight as human beings



Engagement with the 

patient experience



Evaluation of the video

People thought the video was 

very useful

They would consider attending 

more training on Health Literacy 

having watched the video



Staff who watched the video said….



Yet….

They said THEY personally

did a good job

They highlighted the 

deficiencies of others, 

particularly 

doctors



They also said….



Health literacy is really 

about stories



Health Literacy 

Is about more than words



Planting seeds -

Recognition an issue exists


