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Are our hands really clean? 



We live with 100 trillion bacterial cells
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Caring hands
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Hand hygiene reduces infection
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Room for improvement: data from 2012 - 2015
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World Health Organisation: 5 moments for hand hygiene
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Metro North Hospital and Health Service Values in Action



1. Educational programmes

2. Reminders and motivational messages

3. Role modelling

World Health Organisation
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National Safety and Quality Health Service Standard
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Consumer engagement
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Project aim
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LINK (Leading Innovation through Networking and Knowledge) funding
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• Responsibility – hand hygiene is everyone’s 
responsibility

• Trust and partnerships

• Risk and vigilance

• Relationships

• Tactility

• Seriouness

• Time

• Education

Workshop #1: development of the InstaBooth content
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The InstaBooth: consumer engagement in the oncology out-patients



Interactive components (digital)
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How clean are your hands? 
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Interactive components (paper-based)
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Workshop #2: data analysis

19



Powerful stories
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Building relationships
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Supportive environment
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Priorities and ideas

23



Hand hygiene compliance - what we have achieved

In-patient 
Haematology 
/ Bone 
Marrow 
Transplant 
Unit

In-patient
Medical 
Oncology / 
Radiation 
Oncology

Out-patient
Procedure 
Unit

Out-patient 
Treatment 
Unit

December 17 83% 60%

January 18 100% 67%

February 18 83% 83%

March 18 33% 50%

April 18 100% 100% 100%

May 18 100% 100% 100%
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In the top 10: 2016 - 2017
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Hands up for hand hygiene
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