
Hear me out!
The importance of patient stories
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Life can only be understood backwards;

Søren Kierkegaard

but it must be lived forwards. 



Our Partnered Project

Find a consumer with experience in this area willing to tell his story. 

Talk to consumers. Why were they being re-admitted to hospital with 
chronic wounds?

Film Robert’s Story to share with 
clinicians

Plan education day to improve care 
in the community.
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Talk to consumers

How can we do 
things ?

What brought 
you back into 

hospital?

Who has been 
looking after 
your wound?



Find the right consumer



Robert’s Story





Education Day

• 60 attendees
• Speakers 

• Doctors
• Nurses
• Occupational Therapists

• Practical workshops



Feedback



What did we learn?

the power of the patient story


