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"...no evidence of any two-way 
consultation with BAC families 
and consumers … let alone 
any scope for those views to 
influence the decision-making 
about the BAC.”  

p.296, BAC Commission of 
Inquiry Report June 2016.



The Role of Health Consumers Queensland



Consumer and Carer Involvement 
Recommendation and Mechanism for 

Involvement

No. of 

Consume

r Reps

No. of 

Carer 

Reps

Total

1 Focus Group 2 3 5

2 Committee 1 + HCQ 

rep

2

3 In-camera Presentation 2 4 6

4 Steering Committee, Advisory Group and 

Workshops

15 18 33

5 – Expert Panel 1 1 2

6 – Reference Group 1 1 1

Total representatives overall 22 27 49



Bringing together 
different perspectives
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2017 to now: The continuing  co-design 
journey



The Impact 
of 
Consumers 
and Carers



Flow on effects



Taking our learnings into the future


