
Kitchen Table Discussions

“We just finished.  It was amazing!  What a privilege.”
Kitchen Table Host 2019



What are Kitchen Table Discussions (KTDs)?

• An engagement tool that provides the 
information and guidance needed to allow 
individuals and small groups to participate in 
health related discussions in a safe, friendly 
and informal environment.

• Consumer led consultation.  

• Held at a time of the day and a venue that 
works for them.



Why Kitchen Table Discussions?

• Enable you to reach consumers, carers and 
community members who do not ordinarily 
participate in health care consultation to 
have their say with people they know and 
trust from their own community. 



KTD Results

• 29 hosts appointed

• 270+ consumers consulted

• Transforming the way consultation with 
community around major health issues is 
being conducted. 

• Consistently feedback is more of this type of 
consultation.



How does it work?

• Develop background materials and questions 
– maximum of 5 questions

• Expression of interest to appoint hosts 

• Hosts sent the KTD toolkit

• Zoom training and Q&A session

• Hand over to hosts

• Two week timeframe to organise and 
complete consultation

• Outcomes report returned to HCQ 



What hosts receive in their toolkit:

• Comprehensive Host Guide

• Invitation template

• Background documentation 

• Agenda with questions

• Host Outcomes Report template

• Participant registration form 

• Demographic survey for participants

• Reimbursement and Tax form

• Photo consent form 



Consumer Lead 

Consultation

Kitchen Table Discussions

“I have more knowledge of this topic than most healthcare workers. I

have so much to say, but I have never been able to talk about it. No

one has ever asked”.

(Participant J, 2019).



Preparing for a Kitchen Table 

Discussion

• Receive a host toolkit from Health Consumers Queensland.

• Participate in training via Zoom.

• Set a date and choose a venue.

• Invite participants.

• Facilitate the discussion

• Return discussion outcomes to Health Consumers Queensland



Hosting the 

Discussion

Consumers have the 

ability to make other 

consumers and carers 

feel comfortable in a 

way that most health 

staff cannot.

This allows for honest 

discussion and accurate 

feedback.
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