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About us 

 

Health Consumers Queensland is the peak organisation representing the interests of health 

consumers and carers in the state.   Health Consumers Queensland is a not-for-profit organisation 

and a registered health promotion charity, and we believe in improving health outcomes for people 

in Queensland. 

 

Consumers are people who use, or are potential users, of health services including their 

family and carers. Consumers may participate as individuals, groups, organizations of 

consumers, consumer representatives or communities. 

 

Our priority focus is on consumer engagement that influences and leads improvements and delivers 

better health outcomes for all Queenslanders. We achieve this through our Queensland-wide health 

consumer network, tailored training and skills development programs, and maximising opportunities 

for consumer representation at all levels of the health system. 

 

Consumer engagement is when health consumers actively participate in their own healthcare 

and in health policy, planning, service delivery and evaluation at service and agency levels. 
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Health Consumers Queensland’s comments:  

Our organisation welcomes the opportunity to provide both an organisational and consumer 

response on the Health and Other Legislation Amendment Bill 2021. 

 

We are broadly supportive of all the proposed changes and only provide comments where we want 

to offer a consumer perspective or something new to consider in its implementation (not the 

legislation itself).  

 

We are supportive of the changes to legislation that will enable students to be involved in a 

Termination of Pregnancy (of course ensuring the consumer has a chance to accept or decline the 

student’s involvement as is the case with all other procedures) and that human milk is excluded from 

the definition of “tissue” to enable pre-term infants and other babies to receive this milk quickly and 

easily.  

 

Proposed changes to the Ambulance Services Act 1991 

It’s not clear to Health Consumers Queensland if QAS employees stretches to cover volunteers. If so, 

we suggest clear plans are in place so that current and prospective volunteers know about their 

obligations too.  

Absolutely support the need to remove the requirement that the Commissioner musts be no older 

than 65 years. 

Proposed changes to the Hospital and Health Boards Act 2011  

Support the inclusion of audiologists, social workers, dieticians, speech pathologists and exercise 

physiologists, who are not registered under the National Law, but are regulated, to have access to 

The Viewer because the existing safeguards will apply to the new group of health professionals and 

unauthorized access is an offence.  

It’s important that consumers are informed that more health professionals will be able to access 

their information via The Viewer; and that consumers can control who can and cannot access their 

information. Consumers have clearly identified what is important to them in the  Queensland Digital 

Health Consumer Charter Details | Health Consumers Queensland (hcq.org.au). When The Viewer 

was first developed, health consumers were involved in the development of the communications to 

consumers about the Viewer; so we’d recommend this is done again to communicate about the 

extension of heath professionals who can use it/access your information.  

 
Proposed changes to the Mental Health Act 2016 

We agree to the proposed changes that are in alignment with the Human Rights Act. 
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