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e 7R JDLQ EURDGHU XQGHUVWDQGLQJ 516§5‘P503\é>[é<71(\ég-2(§‘6 1T+ 107
DQG RXWFRPHV

e 7R OHDUQ KRZ WR HQJDJH DQG SDUW%SﬁU ZLWK

FRQVXPHUV e 7UDLQLQJ FRQWLQXH WR HGXFDWH KHD
e 7R OHDUQ ZKDW DSSURDFKHVY RWKHUWBWHLRMVQQQBKEPWDO FWLWLRQHUV RQ WUX
PD\ EH XVHG LQ RXU DUHD FRQVXPHU HQJDJHPHQW SURYLGH WUDL

e %HFDXVH , FDUH DERXW LPSURYLQJ KBIQOWK FSRVUAMR PRIV FRQVXPHU UHSU
IRU P\ FRPPXQLW\ LQ UHPRWH 4XHHQVYQDWH>P RWH DUHDV SURYLGH

e 7KH\ KDYH D WUDFN UHFRUG RI DFKLH&YHRDQG H OHDUQLQJ PRGX
LPSURYHPHQWY LQ WKH KHDOWK V\WWHRRH FRQVXOWDWLRQV
FRPPXQLW\
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e 7UDLQLQJ

e 6HHN RXW RSSRUWXQLWLHY WR ZRUN PRUH
WKH SULYDWH KHDOWK VA\VWHP

e 'R PRUH WR DGYRFDWH IRU GLVDELOLW\
UHSUHVHQWDWLRQ HVSHFLDOO\ LQ UXU
UHPRWH DUHDV
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e 3UHYHQWLYH KHDOWK

e $FFHVV WR VHUYLFHV LQ UXUDO D

e ORUH FRQVXPHU HQJDJHPHQW ZL
VHUYLFHV
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e 8QGHUVWDQGLQJ LVVXHV IDFLQJ KHDOWK

RUJDQLVDWLRQYV
e +RVWLQJ &RPPXQLW\ /HG 'LVFXVVLRQV

« SWWHQGLQJ WKH $QQXDO )JRUXP 0\ RZQKH WRURHV DQG
WRUHV Rl SHRSOE, DP @NHG W
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HUU-SUAVHOMWYH URVSROVHWR Z K\ WH

6DLG <HV DQG H[SUHVVHG LQWHUHVW LQ QDWII%EH‘%P(W@&'R&MPI‘W4XW

PRUH VWUDWHJILF DQG V\VWHP SODQQLQJ
JRYHUQDQFH

+HDOWK &RQVXPHUV 4XHB/VIDB D57 3DJH
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$W WKH &OLQLFDO 6HQDWH PHHWLQJ LW ZD
GHPDQG RQ 4XHHQVODQG V KHDOWK VHUYLF
+HDOWK OLQLVWHU 7LP 1LFKROOV UHYHDOL

DGGUHVVY WKDW DSSUR[LPDWHO\ SHRS(
EH DGGHG WR WKH ZRUNIRUFH E\ DQG W
FRVWY DUH IRUHFDVW WR FRQVXPH KDOI Wk
E\

.HLWK VKDUHG ZLWK WKH 7TRZQKDOO DXGLH
KHDUG IURP FRQVXPHUV DW WKH &RPPXQLW
. 'LVFXVVLRQV DQG IURP RXU VXUYH\ WKDW Z
« RUNIRUFH EHFDPH D KHDGOLQH GXUONARUHVEHVHOAWLRQV ZLWK VIVWHP SODQQ|
KLIKOLJKWHG DV D SULRULW\ E\ WKH QHZ VWDWH JRYHUQPHQW
DQG WKH WKHPH RI WKH ILUVW &OLQLFIB XDBWK MNWRHNHHBVULKYBLIRGLQI WKH KHDOWK
JURP WKH IHHGEDFN ZH KHDU IURWKRKEIHWRRURG HIILFLHQFLHYVY DQG LQ WK
ZH NQRZ WKDW KHDOWK VHUYLFHV LQDHQGHEHWWHWRQ@IRV WKHSURYLGH FDUH ZH QF
VWDWH DUH JUDSSOLQJ ZLWK VWDII VKRIHWD ITHYG ORDO 2ABL WIOH WDV G
DQG JURZLQJ GLIILFXOWLHYV ZLWK DFFHVV DOO ZKLOH IDFLQJ DQ

LQFUHDVLQJ GHPDQG RQ FDUH $FFHVV DQG DIIRUGDELOLW\ LQ SULPDU\ FD
FRPPRQ FRQFHUQV H[SUHVVHG LQ WKH IHHC
Q +HDOWK &RQVXPHUV 4XHHQVODWKHSNRYLGWGHY WKDW LQIRUP RXU DGYRFD

FRQVLGHUHG IHHGEDFN WRHWRMWKXHHGOGHDOG JRYHUQPHQWY LQ SDUWQHUVKLS
‘RUNIRUFH 6V KMDRMKHGWUHZ RQ WKH OLYH®DOWK 1HWZRUNV +RVSLWDO DQG +HDOW!|
H[SHULHQFHV RI DOPRVW FRQV X P HEROIDMH® IXKHWLDW FRQVXPHU SHDN RUJDQLVE
IDPLOLHV 7KH WKHPHV RXWOLQHG WKMDWHN DQ & MY DLQWRULHY DQG LQ &DQEH
WRGD\ DV WKH\ ZHUH WKUHH \HDUV DJR 7KH JURZWK DQG

VXVWDLQDELOLW\ RI KHDOWK ZRUNIREPRYHYV WR\ KRP H QUXDULEBIRUPLQJ FORVHU
VDIH FDUH HQYLURQPHQWY LPSURYHBLKHDO@LK RYWIPRPHY WR ORRN DW WKH ZD\
DQG VWURQJ VRFLDO FRKHVLRQ KHDOWK SURIHVVLRQDOV DUH WUDLQHG

Q KHDOWK FRQVXPHUV IURP RXU @ HWXRXNRRFH Rl RXU IRFXV RQ ZRUNIRUFH
RQFH DJDLQ JLYHQ WKHLU FRQVLGHUBGBYHBBEPARWERRXWKH 3+1 *3 :RUNIRUFH 30
ZKDW D VDIH DQG VXSSRUWHG ZRUNIRWER WIRRINWD O/LRKY *3 :33 &RQVXPHU DQG &
+HDOWK &RQVXPHUV 4XHHQVODQG VXSSFOUWHABQW )UDPHZRUN FR GHVLJQHG ZLW
FRQVXPHU UHSUHVHQWDWLYHV WR DWWB QW KWKHWDRHHQN DBQRBVY 4XHHQVODQG V
&OLQLFDO 6HQDWAXPHRWNIRURA 7RGBXVWUDOLDQ &ROOHJH Rl *HQHUDO 3UDFWL
7RPRUURZ DQG WG )KXQDOUH G PHPBMVWUDOLDQ &ROOHJH RI 5XUDO DQG 5HPR\
RI RXU QHWZRUN DFURVV D FRPELQDWLRQ RI DFWLYLWLHV WKDW

LQFOXGHG D 7RZQKDOO PHHWLQJ KRVA/KHG) ED RHZRMNWK. OO VXSSRUW *3 :33 SURJI
7UDFH\ 3DWWH &RPPXQLW)\ /HG 'LVFXBWLRQIW RFURVV WKH VWDWH WR GHYHORS
"RUNIRUFH 30DQQLQJ DQG 3ULRULWL\DIMELRRPPXRILWDPSDUWQHUVKLSY WKDW GUL
UHJLRQV FRYHULQJ %ULVEDQH 'DUOL®HORYBYV POWWHUWXWFRPHY DQG SURYLGH
ORUHWRQ DQG RXU RZQ VXUYH\V FRPPXQLW\ ZDQWYV DQG QHHGYV

3DJH +HDOWK &RQVXPHUV 4XHB&/VEDB Q5


https://www.health.qld.gov.au/system-governance/strategic-direction/plans/health-workforce-strategy
https://www.health.qld.gov.au/system-governance/strategic-direction/plans/health-workforce-strategy

IHWZRUN PHPEHUV
HQJDJHG LQ IHHGEDEFN

HKDYHW NHHS WH KHDOM

Vi MP WDWQ WH ELG VI 110G H | IAHOAHY
DQG LQ WH ELG R 110G lIRUH DQG EHWMAU

Z D\ V\R SURYIGH FDWHZ H WR IRFXVRQ
VDI HW DQG TXDOWV/

. HVKK 7UDFH 3DWH &( 2
+ HDON &RQUXP HY/4 XHHMDQG

. H\ P HAWDIHVILRP
HQIDIHP HOWDFYMHYV

e OXOWLGLVFLSOLQDU\$&DWRZDRGHOV
FRQVHQVXV RQ WKH QHHG IRU PXOW
DSSURDFKHV LQ SULPDU\ FDUH LQW
DOOLHG KHDOWK SURIHVVLRQDOV W
FRPSUHKHQVLYH DQG HIILFLHQW FD

e )RFXV RQ 6DIHW\ D @& ZXDIOQ@RYDWH
DGGUHVV ZRUNIRUFH JDSV LW LV FU
FRPSURPR@HWDIHW\ DQG TXDOLW\ HV
UXUDO FRPPXQLWLHV &RQVXPHU H[S
DOZD\V EH FHQWUDO WR DQ\ VROXWLR

e &XOWXUDO &RPSHWHQF\ DQG &RQWLQX
&DU&RQVXPHUV HPSKDVLVHG WKH QHHG
DQG KHDOWKFDUH SURYLGHUV WR OLVW
SDWLHQWYV LQ D FXOWXUDOO\ FRPSHWHQ
FRQWLQXLW\ RI FDUH DQG D PRUH SHUVRQ
DSSURDFK

e :RUNIRUFH 6XSSRUW DQTKHHOOEHLQJ
LPSRUWDQFH Rl HQVXULQJ KHDOWKFDUH ZRUN
VDIH DQG VXSSRUWHG VR WKH\ FDQ FRQWLQXH
SURYLGLQJ KLJK TXDOLW\ FDUH

LVFLSOLQDU\
LWK

ZH GR QRW

+HDOWK &RQVXPHUV 4XHB&/VIDB QI 3DJH



JLUVW 1DWLRQV SHRSOHV WR
LQ &RPPXQLW\ /HG 'LVFXVVLR
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ZZQH RI WKH ODUJHVW FRQVXPHU FR®W ®OW-DAXOR\Q RS URRVQHFHAUW DWLRQV VKDUHG

+HDOWK &RQVXPHUV 4XHHQVODQG FDERRBDNG PRV WKHMQMDDQG KDV PDGH D QXPE
KDV EHHQ WR WHVW WKH DSSOLFDWLR® RRPREQ GDIKARH Y LWODKDQUHSRUW WR 4XHH
JLUVW 1DWLRQV FRPPXQLWLHVY DFURVV WKH VWDWH $W WKH

UHTXHVW RI 3DWLHQW 6DIHW\ DQG 4 XD/ UM O&G WHG V& URQJ WKHPHYV PDGH FOHEC
([FHOOHQFH 4XHHQVODQG ZH ZHUH W DWRIM G RPR XGIWLHY WKDW LQFOXGHG WKH C
LQIRUPDWLRQ RQ KRZ )LUVW 1DWLRQ\F S®I\R X0B X RBOBGVN\HPIQG FRPSHWHQF\ DUH H|
VDIH LQ UDLVLQJ FRQFHUQV DERXW WHKHID O WRK @ HKUHDLFFW K RQ W KWWYV HVVHQWLDO
RI D ORYHG RQH ZKLOH LQ KRVSLWDOZDWIG WKHMWXDWH@WY RUIJDQLVDWLRQV WR
DZDUHQHVV RI DQG EDUULHUV WR XV L\ BW\QD Q G X\DHX V W

7KUHH W\SHV Rl HQJDJHPHQW ZHUH X ¥ HG! WHROH®WQWH RVKEFKLOGLQJ WKDW WUXVW
VKDULQJ Rl SHUVRQDO LQIRUPDWLRQ IHH\GEDFH DQG WRQWLQXLQJ WR SDUWQHU Z
HDFK SHUVRQ FRXOG FKRRVH KRZ WKIPD\QZBLVRHGHVRE &ILDAMRWHODQGHU SHRSOHV L
WKDW LQIRUPDWLRQ WKURXJK &RPPGOIOLY HUEQJ DQG HYDOXDWLQJ WKHLU KHD ¢
'LVFXVVLRQV RQH RQ RQH VWRU\WHOI®RUZD LRU VER KGOBHQUQADFLOLWDWH WKDW S
TXHVWLRQV RQOLQH 7KH HQJDJHPHQW DFWLYLWLHV ZHUH
IDFLOLWDWHG E\ FRPPXQLW\ KRVWV ZLWK VXSSRUW IURP

+&4 V )LUVW 1DWLRQV (QJDJHPHQW FRQVXOWDQW

/JLQN 1DWLRQ

ORUH WKDQ SHRSOH VKDUHG WKHLU OLYHG H[SHULHQFH
DQG LQVLIKWY ZLWK SDUWLFLSDWLRQ HIWHQGLQJ IURP
7TKXUVGD\ ,VODQG DQG %DPDJD DW WKH VWDWH V PRV

,SVZLFK

7KH SURMHFW HQJDJHG GHHSO\ ZLWK )LUVW
FRPPXQLWLHV WR EHWWHU XQGHUVWDQG N
EDUULHUV WR XVLQJ 5\DQ V 5XOH LQ FRPP
VWRULHV VKDUHG RI WKH FKDOOHQJHV L
KHDOWKFDUH IRU WKHPVHOYHYVY DQG WKH
FRQIURQWLQJ 7KH\ GHPRQVWUDWHG R
FRPPXQLFDWLRQ EDUULHUV )LUVW 1DW
RYHUFRPH

X} AVVLQJ
o ZHUH
LQ D DQG

Q V. VW

JUDWHG 7HDP &DUH
NHU *LUXGDOD
%RZHQ

BSLFWXUHG $ULNR ,GDJL ,Q
,QGLIJHQRXV 2XWUHDFK }

&RPPXQLW\ +HDO
3DJH



2 1I1IFHRI VKH + HDAK 2 P EXGW DQ UHVRXUFHV

‘KHQ WKH 2IILFH Rl WKH +HDOWK 2PEXIRUPDQ (RP¥2 (QJOLVK *XLGH D /HW V +DYH
EHJDQ WR GHYHORS QHZ UHVRXUFHV VBKIVWIDRIGOWRP RHBS )LUVW 1DWLRQV FRPPX
VLPSO\ RXWOLQH LWV UROH WR PHPEHUNGRIHW X H FRPHWX QLKH\ H[SHULHQFH ZLWKL
ZKR VSHDN ODQJXDJHV RWKHU WKDQ (QWW WK DQBRRBOSLQW IRUP DQG D ZHEVL\
WKHP QDYLJDWH WKH SURFHVV RI ORGJLQJ D KHDOWKFDUH
FRPSODLQW LI QHFHVVDU\ +HDOWK &RRWVXIPHDFFHVVLELOLW\ DQG LQFOXVLYLW\ Z
4XHHQVODQG EURXJKW WRJHWKHU D VRIIUSHVRRIL WRIFKKYW DUORRXGN ZLWK FOHDU DQG V
UHSUHVHQWLQJ GLYHUVH FRPPXQLWLHHW® D SYRRE G IHDMAH M QWKIDAD HOHPHQWYV D Q
IHHGEDFN FRQVXPHUV DOVR SRLQWHG RXW WKH LPSR
PDNLQJ LQIRUPDWLRQ DYDLODEOH LQ YDUL
3DUWLFLSDQWY UHSUHVHQWHG UXUDO GUBUWROQD G WLAGVU BPRBWRI WR HQVXUH DGH
ORFDWLRQV VKDUHG ODQJXDJHV LQFORG WVDKHS UQWIHRR GHG DXGLHQFH DQG WKDW
9LHWQDPHVH 6SDQLVK O0DQGDULQ DQBRXDGDEDOMWD LDOPEOH WKURXJK PXOWLSOH
OLYHG H[SHULHQFH WKDW LQFOXGHG EQERGGE B®HBRMWAKXQLW\ FHQWUHV KHDOWK
FRQGLWLRQV DQG GLVDELOLW\ DQG WDUJHWHG RXWUHDFK WR HQVXUH WK
UHDFKHVY DOO LQWHQGHG DXGLHQFHV DQG
7KHLU IHHGEDFN LGHQWLILHG NH\ DUHDADBHGHY W RR SPKI W+2 IXQFWLRQ

1 DIRQDOGSDIHW DQG 4 XDV 0 HGLFDO,P DILQJ 6VIDQGDUGY LHYLHZ

6DIHW\ DQG TXDOLW\ LV SDUDPRXQW LQ KHDOWKFDUH DQG +HDOWK &RQVXPHUYV 4X
$XVWUDOLDQ &RPPLVVLRQ RQ 6DIHW\ DQG 4XDOLW\ LQ +HDOWK &DUH WR IDFLOLWD
GLYHUVH JURXSV RI FRQVXPHUV DUH DW WKH FHQWUH RI FRQWLQXRXV LPSURYHPH

, Q ZH EURXJKW WRJHWKHU FRQVXPHUV DQG FDUHUV WR DWWHQG IRFXV JURXSYV
4XDOLW\ OHGLFDO ,PDJLQJ 6WDQGDUGY WKDW GHVFULEH WKH H[SHFWHG OHYHO RI
PHGLFDO LPDJLQJ VHUYLFHV VXFK DV [ UD\ XOWUDVRXQG &7 VFDQV 05,V PDPPRJI

&RQVXPHU UHSUHVHQWDWLYH 6KDZQ 3KXD ZKR LV SURIRXQGO\ GHDI DQG FDQQRW
H[SHULHQFH IRU WKH VLJQLQJ GHDI FRPPXQLW\ ZKHQ QR $XVODQ LQWHUSUHWHUV
ZDV JLYHQ WR DOWHUQDWLYH ZD\V WR FRPPXQLFDWH VXFK DV E\ WH[W RU HYHQ Z
KHDU IRU WKLQJVY DV VLPSOH DV ZKHQ WKHLU QDPH ZDV FDOOHG IRU H[DPSOH
LQFRUUHFW WUHDWPHQWY RU VHUYLFHVY SURYLGHG GXH WR WKH ODFN RI $XVODQ

TKKQH[W GUDIW RI WKH VWDQGDUGYV LV H[SHFWHG E\ WKH HQG RI

+HDOWK &RQVXPHUV 454 H B®/VE(B D57 3DJH



2 SHQ + RVSMDY Z HEMVA

'LWKLQ GD\V RI LWV HOHFWLRQ WKH QHZ
JRYHUQPHQW GHOLYHUHG RQ LWV FRPPLWP

+Hm\ DJHLQJ &KHFN83 PRUH WUDQVSDUHQW LQIRUPDWLRQ DERXW

GHSDUWPHQW ZDLW WLPHYV

‘LWK DQ DJHLQJ SRSXODWLRQ DQG HF %%%PRLZFL Q@RFM%VVDWLRQ ZLWK FRQVXPH
SRLOQWLQJ WR UDSLGO\ ULVLQJ KHDO 6<FL%YW W MHEVMRHN 8 ROVXPHUY 4% HH
IRFXV KDV VKDUSHQHG WRZDUGV SUH PR R SHEREBY UV LoFOXGLOI WK

BR

Saadvie
VRFLDO SUHVFULELQJ DQG KHDOWK V PXB( HE

W’W

D

i

_FECE

WR PDQDJH WKH LPSDFW 7KH ULVH RIO|I:| PP B LR VB KR DQG WKH 5XUDO 'R
COHTHE RRKRI MY HLS PHOW ODXQFK
RZQ SUHYHQWLRQ VWUDWHJILHV DUH bR LEQ/?WVKRZLQJ KRXUY =1

I;UK

GDWD IURP PDMRU KRVSLWDOV |

ow
7R HQVXUH WKDW FRQVXPHUV DUH DWXW llij QW R SBXWAUWAVWHP WR PDNH LO
SODQQLQJ DQG GHVLJQ RI LQLWLDWL\&FHVFE\V'LD@%Y/ DERIW Wk u FDuH RswWLRQV
AXHHQVODQG SDUWQHUHG ZLWK IHOORZ QRW IRU SURILW

RUJDQLVDWLRQ &KHFN83 WR IDFLOLWDWH FRQMPANP %G s surRYLGHG IHHGEDFN

FRPPXQLW\ FRQVXOWDWLRQ IRFXVHG RQFﬁlaHﬁlé%\gm%\é@IRQ ODYLIDWLRO SUHV
DJHLQJ DFURVV 4XHHQVODQG LQIRUPDWLRQ DQG GDWD DQG XVHU H[SHUI

EHHQ UHIOHFWHG LQ WKH ZHEVLWH GHVLJQ
&KHFN83 ZDQWHG WR

* PSURYH XQGHUVWDQGLQJ RI KHDOWK,FROVXPH K E WQHHZHEVLWH LV D VLIQLILF
DQG H[SHULHQFHV UHODWHG WR DJEHQ%O%% WbW RHOWMHR & RQVXPHUV 4XHHQ
HDUO\ DQG PLGGOH OLIH H\ 3DWWH VDLG LW LV DQ LPSRL

* ([SORUH KRZ LQGLYLGXDOV SHUFHLYH WMHSSE?{V VH—RJQ/ WR EH EHWWHU LQIRU
SRVLWLYHO\ LQIOXHQFH WKHLU DIHLQEH WHRMAL RN YRS xPHU Losxw
LQWHJUDWHG SHUVRQ FHQWUHG FDUH

© (QVXUH IXWXUH DJHLQJ UHODWHG VWUDWHILHE HRIBHFA% 0 boorz FRQVXPHUV
FRPPXQLW\ QHHGV YDOXHV DQG H{pHRWBWRRAR wkH\ FDQ PDNH GHFLVLRQV

* BWUHQJWKHQ FRPPXQLW\ RZQHUVKIE, DG WMHXY¥ Wy K FDUH VHUYLEHV WKH\ Q
DJHLQJ UHODWHG KHDOWK LQLWLDWLYHYV

TKURXJK IRFXV JURXSY DQG DQ RQOLQH VXUYH\ WKH

SURMHFW VRXJKW WR EXLOG XSRQ GDWD IURP &KHFN83 V R
+HDOWK LQ )RFXV 6XUYH\ SDUWLFLSDQWY UHSUHVH HG
FRPPXQLWLHV IURP )DU 1RUWK 4XHHQVODQG WR ORU
%D\ DQG WKH 'DUOLQJ 'RZQV UHJLRQV VXEXUEYV
*UHDWHU %ULVEDQH DQG WKH VRXWKHUQ UHD

RQ

5HGODQG %D\ DQG /RJDQ 7KHLU DJHV UDQJ ODUJHO\
IURP
3K\WLFDO DQG PHQWDO FKDOOHQJHYV DQFLDO SUHVVXUHV

VXFK DV KLJKHU FRVWYV IRU FDUH
VRFLDO FRQQHFWLRQV DQG SODQQM¥J IRU
IXWXUH FDUH QHHGV ZHUH FRPPR
WKHPHV LQ WKH IHHGEDFN UHF
ZDV FOHDU WKDW DFFHVVLELO

DWWHQWLRQ WR EH JLYHQ
FRPSDVVLRQDWH KHDOWKF
LPSURYHG DFFHVV DQG
DIIRUGDELOLW\ RI KHDO
VHUYLFHV WKH GHYHOR
VWURQJHU VRFLDO FRQ
DQG EHWWHU VXSSRUW
SODQQLQJ DQG FDUHJ

3DJH
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6SRVAKWRQ' DUIQJ ' RZ QV

DQG: HWW RUHVIRQ 3+ 1
&RQVXPHUV SDUWLFLSDWHG \Q
&RPPXQLW\ /HG 'LVFXVVLRQV

+HDOWK &RQVXPHUV 4XHHQVODQG KDV ZRUNHG ZLWK
'DUOLQJ 'RZQV DQG :HVW ORUHWRQ 3ULPDU\ +HDOWK
IHWZRUN ':03+1 RQ LWV VXFFHVVIXO 7DON $ERXW
FDPSDLJQ VLQFH LWV LQFHSWLRQ LQ 2YHU WKH ODV
\HDUV LW KDV SURYLGHG WKH SODWIRUP IRU FRPPXQLW\
PHPEHUV DQG KHDOWK SURIHVVLRQDOV LQ WKH UHJLRQ
VKDUH WKHLU H[SHULHQFHV DQG LQVLJKWV LQ YDOXDE
IHHGEDFN RQ NH\ KHDOWK FDUH WRSLFV bQ/GMQIK W
PDWWHU PRVW WR WKHP

® Z KR DHHHW
KHDOM VHUYLIHHV [ RXUWHI IRQ LV
7RSLFV KDYH FRYHUHG D UDQJH RI KHDOWX%{;%’?(W Z RINDW
1

WKH )LUVW 'D\V IRU PXPV EXEV DQG \
FKLOGUHQ WR &DUH IRU 20GHU $XVWUD

7DON $ERXW KDV EHFRPH D VXFFHVVIXO zZD\ IRU

'":03+1 WR DVN LWV FRPPXQLW\ DERXW WIHXIUSTHINVIKKLS Z W + HDOM

S:HL(;\éUZRlililV(\;/ VHUYLFHY DUH ZRUNLQJ ZH&%&&S ﬁﬁ?)(v)ﬁ—abﬂmr(w
HODE@Q GLLHRAW

EH—QFU(
(DUOLHU LQ WKH \HDU +HDOWK &RQVXPHUV 4XHHQVODQJG

SDUWQHUHG ZLWK '"':03+1 WR IDFLOLWD W HHQRIB-FH PR W FRP P XQW

ZLWK FRQVXPHUV LQ &RPPXQLW\ /HG 'LVF m

WKUHH VLIJQLILFDQW WRSLFV &KURQLF RVB%L L Ine s

FDUGLRYDVFXODU GLVHDVH DUWKULWLYV P RGRYH LFQWER%D HOW
H%V Rl ROGHU

FRQGLWLRQV $JHLQJ :HOO DQG WKH KHDOWK QH
DGXOWV DQG *3 :RUNIRUFH DQG 3ULRULWLVDWLRQ 30DQQLQJ

FRQVXPHUV SDUWLFLSDWHG LQ &/'V KZ%WM&WQ%GWLRX‘]K

DQG FLWLHV IURP 7H[DV RQ WKH VRXWKH UI\ERUSRIWDODRZ RN KHS

&KHUERXUJ DQG (VN IXUWKHU QRUWK D F MWW—N

7RRZRRPED DQG ,SVZLFK DQG LQFOXGHG 1Q

DQG 7RUUHV 6WUDLW ,VODQGHU FRPPXQLMHH'HPIRE) AXYHERRNMH UDO

DQG OLQJXLVWLFDOO\ GLYHUVH JURXSV HS —
QHHGV DQG HUHOQAHV

.HV ILQGLQJV IURP WKH HQJDJHPHQW DFWE%QLI'\_Z)L HFWO\

LQIRUP IXWXUH 3ULPDU\ +HDOWK 1HWZRU Fw

PDNLQJ WDUJHWHG VHUYLFH SODQQLQJ DQG GHOLYHU\ RI

SURJUDPV LQ WKH UHJLRQ JXLGH IXQGLQJ DQG SURYI;@WXFL@I&KWHN&(Z

LPSRUWDQW XSGDWHG LQIRUPDWLRQ IRU WKH, R@ \%D%WB_H_
1HHGV $VVHVVPHQW 7KH UHVXOWY DUH GLVWU WHG '

HIWHUQDO NH\ VWDNHKROGHUYVY DQG LQIRJUDSKLF UHSRUWYV
SRVWHG RQ '":03+1 V ZHEVLWH

+HDOWK &RQVXPHUV 4XHB®VEDB QI 3DJH



&2 1680 (56&211(&7,1* . 7+ 7+(
+($/ 7+ 6<67(0

7WDQVIRWP 1QJ SDUHQW GRZ  VIRZ DUGV D EHWHUH] SHUHQFH | RU
FROVXP HUY DQG FQQLFLDQV

*HRUJLD 5DLOWRQ 6WHZDUW ZDV VLWWEKQW LVQKW KetH @B WHJIBR¥O®G SUHVHQW WR 4X
GHSDUWPHQW DW %ULVEDQH V ODWHU +RVSLWDO ZKHQ VKH
VDZ WKH HPDLO IURP +HDOWK &RQVXPHRBV M OHERY QRYGWHG WR VSHDN HDUO\ LQ
KHU LQER[ FDOOLQJ IRU ([SUHVVLRQVJRYHQWHRREVWPWRB D\BWHQSHFWLYH DQG LW
D 4XHHQVODQG &OLQLFDO 6HQDWH P HHWIKQW RH) BXOGIHIFM |IORWLQJ WKDW PRVW
6KH ZDV ZDLWLQJ IRU KHU HLJKWK DGPQBVRERLRQQRVWUDWRUV LQ WKH URRP KDG L
PRQWKY DQG WKH HPDLO WULJJHUHG PRQVXPHELDWH RPH WLPH LQ WKHLU OLIH \
UHIOHFWLRQ RQ D VWULQJ RI VXUJHUWRYUHP KR BHUL ZHK\BMP HWDADYV OLNH WR EH Wi
ZHOO DV KHU UROH DV D FDUHU IRU KWWWRWKHU DQG WZR
FKLOGUHQ ZLWK VSHFLDO QHHGV 3XW VLPSO\ WKHUH KDYH
EHHQ D ORW Rl KRVSLWDO YLVLWV VKMWWDWHU\ FKDOOHQJLQJ $V D SDWLHQW LV
LW V RXW RI P\ FRQWURO DQG \RX FDQ IHF
+RZHYHU QRW WR EH GDXQWHG *HRUW. BD/D E N KHW\DKDNG WR IHHO OLNH \RX FD
RSSRUWXQLW\ WR VKDUH WKH LQVLJKWAWQMHRR IKFRQ@IWRHIBRYHU \RXU KHDOWK DQ¢
H[SHULHQFH DV ZHOO DV KHU V\VWHMWRBXQBGHIX 'WL\YNRQQJ WR KDSSHQ WR \RX
IURP KHU ZRUN OLIH KRSLQJ WKHUH PIRW VR IEBIQD)LHMW\WKLQJIV
FRXOG EH GRQH EHWWHU
‘H YH DOO JRW GLIIHUHQW YLHZV HYHQ Wk
‘HHNV ODWHU *HRUJLD MRLQHG D WHIODFRRN L QBRIDV XWPHHIVDPH WKLQJ ZH UH VHHLG
LQYLWHG WR DWWHQG WKH 4XHHQV O BME EOHIWEDBV6 BRWVEN VKDULQJ WKRVH SHI
PHHWLQUURQVIRUPLQJ )ORZ WRZDUG\S ODEMWRNHEWLQJ ZLOOLQJ WR KHDU GLIIHUH
H[SHULHQFH IRU FRQVXPHUV DQG FOLXH FIDDQRYRUN WRJHWKHU WR PDNH SRVLWLY
VXSSRUW HDFK RWKHU LQ D FDULQJ PDQQH!
7KH WHDP LQFOXGHG FRQVXPHU UHSUHVHQWDWLYHV IURP
DFURVV WKH VWDWH IURP UHJLRQV LQFOXGLQJ ORUHWRQ %D\
*ROG &RDVW 6XQVKLQH &RDVW ODFND\ DQG :HVW
ORUHWRQ DV ZHOO DV IURP VXEXUEV_QRUWK DQG VRXWK RI

HULVEDQH FLWA . H\ SUQFLS®IVVKDWQIRWP HG ViKH
7KH WHDP MRLQHG PRUH WKDQ 6HQ LHFRP P HOGDMRQV LOFXGHG
LQYLWHG JXHVWV FRPSULVLQJ VHQLR
KHDOWKFDUH OHDGHUV WR GLVVHFW o QMDAYHVR P SIRYHIBZ KRXT EH
IORZ IURP WKH HPHUJHQF\ GHSDUWPH FRQUXP HURHQWIF LHFRIQMQ) WHU
sﬁwv\?: V\\IJKH KRVSLWDO WR WKHLU KRJf H{ SHUEOFHY DRLRW WHUFDUH RRXLOH,
Q e ' VDEION VHIFHV DQG FRRUIGIODWRQ
'XULQJ WKH WZR GD\ SURJUDP FRQVXF SUIRAHWHVP XWEHFR GHVIQHG Z WK
UHSUHVHQWDWLYHV VXSSRUWHG E\ + FRQVXP HY/ LOFXGIQJ P HFKDQMP VIRU
4XHHQVODQG OLVWHQHG WR SUHVHQ RQIRIQJ 1HHGEDAN DQG SDUHUKILS
SDQHO GLVFXVVLRQV DQG ZRUNVKRSV o QMWDWHV\R IP SIRYHI®Z P XW\EH
LGHQWLI\ WKH EDUULHUV DQG HQDEO[t HTXIVE® | RUUHI LIRQDOUXUDADQG LHP RWM

SDWLHQW MRXUQH\ DQG LQIRUP D VHM FRQUXP HY/ DQG KHDOM VHIEHV

3DJH +HDOWK &RQVXPHUV 4XHB&/VEDB Q5
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2 XU: RINIRUFH 7RGD\ 7RP RURZ DQG VKH ) XVXUH

ZH WKHPH IRU WKH VHFRQG PHHWLQJ RI WKH
4XHHQVODQG &OLQLFDO 6HQDRWH LQ ZDV
'RUNIRUFH 7RGD\ 7RPRUURZ DQG WKH )XWXUH

2QFH DJDLQ +HDOWK &RQVXPHUV 4XHHQVODQG VXSSRUWHG
D WHDP RI KHDOWK FRQVXPHUVY UHSUHVHQWLQJ RXU
VWDWHZLGH QHWZRUN WR DWWHQG DORQJVLGH DQ DXGLH
WKDW LQFOXGHG PHGLFDO QXUVLQJ DQG DOOLHG KHDOWK
SURIHVVLRQDOV

$V SDUW RI D SDQHO GLVFXVVLRQ DERXWWL@H

ORRN GLITHUHQW LQ WKH IXWXUH FRQVXPH RXWZ KR
-XOLHWWH 0F$OHHU VDLG 7KH UHDO P HDSRRYELRINE

LVQ W MXVW KRZ PDQ\ UROHV ZH RSWLPLVH RU KRZ IOH[LE
ZH PDNH WKH ZRUNIRUFH LW V ZKHWKHU FRQViE
DFWXDOO\ H[SHULHQFH EHWWHU VDIHU |

FDUH :H QHHG WR HQVXUH UHDO ZRUOGM%M HRSGI W
RXWFRPHV FRQWLQXLW\ RI FDUH DQG V\VWHP QDY LAV

$FFHVV WR FDUH LV QRW DERXW ZKR GHOLYHUV LW ZKHUH RU

KRZ LW V DERXW ZKHWKHU LW DFWXDOO\ ZR UNXI&D MEHY FRQUXP HIDGYRFDW
SHRSOH LW VHUYHV

.H\ SULQFLSOHV WKDW LQIRUPHG UHFRPPHQGDWLRQV
IURP WKLV PHHWLQJ LQFOXGHG

¢ (TXLWDEOH $ERULJLQDO DQG 7RUUHV 6WUDLW ,VODQGHU
UHSUHVHQWDWLRQ LQ WKH ZRUNIRUFH LV HVVHQWLDO WR
PHHW WKH FDUH QHHGV RI )LUVW 1DWLRQV FRQVXPHUYV
e &RQVXPHU HQJDJHPHQW LQ FKDQJLQJ PRGHOV RI
FDUH DQG ZRUNIRUFH UROHV LV QHFHVVDU\ WR H
FDUH PHHWV WKH QHHGV RI WKH FRPPXQLW\
e &DUH RI ZRUNIRUFH VWDII HVSHFLDOO\ LQ U
DQG UHPRWH DUHDV VKRXOG IRFXV RQ V
HQJDJH WKH HPSOR\HH DQG WKHLU IDP
WKHP LQ WKH ORFDO FRPPXQLW\

XUH

WH<
DO

5HFRPPHQGDWLRQV IURP ERWK &OL DO
PHHWLQJY KDYH EHHQ SUHVHQWH :
+HDOWK V ([HFXWLYH /HDGHUVKL HD/
6HQDWH ZLOO VHHN XSGDWHV R
LPSOHPHQWDWLRQ RI WKH UHEF,
WR NHHS PHPEG RWKHUV LQI
Rl SURJUHVYV



%W XLOGLQJ VNLOOV IRU HIIHFW

+HDOWK &RQVXPHUV 4XHHQVODQG RIIH
OHDUQLQJ RSSRUWXQLWLHV IRU FRQVXF 1 U WDIQBVHWMRQV
KHDOWK VWDII WKDW DUH GHVLIQHG WR ¥ VLYH DQG
VXSSRUWLYH VR DOO SHRSOH SDUWLFLSD IHHO FRQILGHQW
WR GLVFXVV H[SHULHQFHV FKDOOHQJHV DQG VKDUH LGHDV

IRU EXLOGLQJ HIIHFWLYH SDUWQHUVKLS& UHVSRQVH WR IHHGEDEN DERXW WRSLF
WHUHVWHG LQ QHZ VHVVLRQV Z}

$vV KHDOWK FDUH DQG WKH QHHGV DQG S |J__ >|(J ﬁgﬁg
RQV RI &RQVXPHU
WKH XVHUV RI WKH KHDOWK V\VWHP DQ éJ % L1IQ &RQV)D(I?QI-GJW}DI-Q% &DUHU

FRQWLQXH WR HYROYH RXU HQJDJHPH &Egms &RQV XP HNQZD UW QH U
&V& 'OWK VWDII

UHYLHZLQJ ZD\V WR EXLOG NQRZOHGJH
WR NH\ FRPSHWHQFLHVY WR VXSSRUW W

$OO VFRUHG KLJKO\ LQ SRVW VHVVLRQ HY
LRJQ %V D SDUWLFXODUO\ KRW WRSLF

SDUWQHUVKLSYV
J D DGGLWLRQDO VHVVLR
QHWZRUN LV HYLGHQW LQ UHVHDUFK Z Hk@/ Q Q

GXULQJ WKH UHYLHZ RI RXU OHDUQLQJ %%EDP ODVW
\HDU :KDW ZH IRXQG ZDV D QHWZRUN Rl FRQVXPHUYV
FDUHUV DQG KHDOWK VWDII KLIKO\ PRWS FBMWG WR DGG WR

WKHLU NQRZOHGJH DQG EXLOG WKHLU FRSPEhMY BQEQR VXUSULVH WKDW RXU UH"

FRQILGHQFH VKRZHG DFFHVV LV D SULRULW\ LQ OHDUQ
IRU VHUYLFH GHOLYHU\ LQ WKH KHDOWK \
WR DFFHVV OHDUQLQJ ZKHQ DQG ZKHUH L
ZDV D FRPPRQ UHTXHVW IURP FRQVXPHUYV
DQG VWDII

$ WKLUVW IRU NQRZOHGJH DPRQJ PHPE %

‘H OLVWHQHG DQG LQYLWHG FRQVXPHUYV
WR WULDO RXU ILUVW VHOI SDFHG RQ GH
FRPSOHWHO\ RQOLDKX QYGDWLRQWRI
&RQVXPHU 3DUWQHULQJ

WV VXFFHVV KDV EHHQ IROORZHG E\ WKH
WKUHH QHZ PRGXOHV IBWIKIHDOWK VWDII
JRXQGDWLRQV RI &RQVXBHBUXLWYLQH U VKL
&RQVXPBHQE D PLQXWKID WNHQBU RQ
$FWLYH /L¥MHGLDUH QRZ DYDLODEOH RQC
DFFHVVLEOH E\ UHJLVWUDWLRQ ZLWK PR



7KHH GDUQIQI FRXUMH Z DV HDW WRIR®Z DQG
LOFOXGHG KHSI XOHDOTH H DRISGN ,VWXSSRUMG P \
XQGHUAMQGIQU RI WH FRQVXPilLHS UHVHQUMYH URGH
DQG JDYH P H SUIDPAFDAGHDV, FDQ XVH
SRQUXP HJUHSURVHQEMYH | HHGEDAN | RERZ LQJ \WIDO

SDUWQHULQJ ZLWK 3XUS

+HDOWK &RQVXPHUV 4XHHQVODQG DORRODIGEHOWHUDWWVRUIDQLVDWLRQV (WKQL D
NQRZOHGJH EDQN ZLWK WKH ODXQFK &RBRSXIOWUHFHARXQFLO RI 4XHHQVODQG (&
"HELQDU VHDWIWMYHULQJ ZLWKVAXNQSREVWRIDOWK /LYHG ([SHULHQFH 3HDN 4XHHQVOD
SURYLGH LQIRUPDWLRQ DQG UDLVH D ZmUAHDY MYV & DR WR SHWZRUN $XVWUDOLD RXI
LQWHUHVW DQG DGGUHVV FRPPRQO\ TrRXKRGVAKNBDWWROHDOWK &RQVXPHUV &RXQFI
UHFHLYHG E\ RXU HQJDJHPHQW WHDP$XVWUDOLDQ )UDLOW\ 1HWZRUN DQG FRQVX
&DUROLQH 6FRZFURIW -XOLHWWH OF$OHHU
7KH RQH KRXU VHVVLRQV H[SORUH QHHYGHDOF*HRQFHSWV RU
RSSRUWXQLWLHY WR SDUWQHU ZLWK SXUSRVH DQG OHDGLQJ E\
H[DPSOH ZH SDUWQHU ZLWK FROOHD $HVWIQHWIKHE V@RPUNO/FRUHG DERYH LQ H
FRPPXQLW\ DQG KHDOWK VHFWRU DV 2HBUOLGWHG LWW HRXUWHRZIQ HSLWRIGW EXW RQH
QHWZRUN PHPEHUVY WR GHOLYHU HDFRBWHBAWREH $SSURDFKHV LQ &RVMRSSHHI 5HFU.
WKH VFRUHFDUG ZLWK IRU UHOHYDQFH D
*XHVW VSHDNHUV KDYH LQFOXGHG UHBRGWHQWDWLYHV IURP

%\ \HDU V HQG WKH SURJUDP ZLOO
KDYH FRYHUHG WRSLFV LQFOXGLQJ

e ) HHGEDAN/ RRSVIQ &RQVXP HU3DURHUQJ
o YMABLDPWEH $ SSURDFKHV IQ &RQVXP HU * * * * *

5HAXIWW HQW
e $GYRDA IQ$PUIRQ ,QGIYIGXDIDQG 5 HBIYDQFH DQG YDOH Rl FRQMQW
6\ VWP LF %-MABUDPWFH $ SSURDAKHV 1Q &RQUXP HU5 HAUKIWE HOW

o &RQUXP HU3DURHUQ] 1Q5HHDUK
o <RXW (QIDIHP HQW

+HDOWK &RQVXPHUV 4XHB®/VEDB QL7 3DJH
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&RQVXPHUV WRRN SDUW LQ &RPPXQLW\
/HG 'LVFXVVLRQV IDFLOLWDWHG E\ +HDOWK
&RQVXPHUV 4XHHQVODQG LQ

&RP P XQW / HG' IMFXWIRQV

$W +HDOWK &RQVXPHUV 4XHHQVODQG ZH DUH FRPPLWWHC
DOO FRQVXPHUV RI WKH KHDOWK V\VWHP DUH KHDUG W

KHDOWKFDUH LQ FRPPXQLWLHY DFURVV WKH VWDWH
PHWKRG RI HQJDJLQJ ZLWK FRQVXPHUYV KDV EHHQ .LWF
.7'V D WHUP WKDW HYRNHV D VHQVH RI LQIRUPDOL
H[SHULHQFHV DQG YLHZV FDQ EH VKDUHG LQ D ID
+RZHYHU DV ZH FRQWLQXH WR UHILQH RXU DSSURDFK
RQ IHHGEDFN IURP FRQVXPHUV ZH UHFRJQLVHG
UHVRQDWH XQLYHUVDOO\ ZLWKLQ W

,Q ZH EHJDQ XVLQJ WKH WHUP &RPP)
'LVFEXVVLRQV &/'V WR EHWWHU UHIOHFW WKH [
RXU FRQVXPHU FHQWUHG DSSURDFK WR WKH Z
FRPPXQLWLHYV

7KLV LV PRUH WKDQ PHUHO\ D WZHDN RI OD(

HPEUDFLQJ D PRUH LQFOXVLYH DQG GLYHUVH

ZKHUH DQG KRZ PHDQLQJIXO FRQYHUVDWLR
RFFXU

+HDOWK &RQVXPHUV 4XHHQVODQG EHJDQ X
&RPPXQLW\ /HG 'LVFXVVLRQV WR DFN:
WKDW FRPPXQLW\ OHDGHUV DQG FRQVX
GLIIHUHQW SODFHV DQG LQ GLIIHUHQW

LQ SHUVRQ DQG RQOL

7KH JRDO RI WKH &/' LV WR KDYH FRQVWUXFV
DERXW D KHDOWK WRSLF DQG H[SORUH GLY
VKDUH LQVLIJKWY DQG SURYLGH UHFRPP
FKDQJHV LQ WKH KHDOWK V

YRU )LUVW 1DWLRQV FRQVXPHUV IRU H[DPSOH
<DUQLQJ &LUFOHV DQG RWKHU FXOWXUDO S
&RQVXPHUV 4XHHQVODQG VXSSRUWV FRPPX

IDFLOLWDWLRQ

‘H FRQWLQXH WR DGYRFDWH IRU WKH LQFOXVL
FRPPXQLW\ YRLFHV WKURXJK WKH &/' HQJDJH

+HDOWK &RQVXPHUV 4XHBVIDB DT
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+HDOWK &RQVXPHUV 4XHHQVODQG LQLWLD\

LQIRUPDWLRQ VHVVLRQV WR KHOS QHWZRU
&2))(( &211(&7 DOO OHYHOV VWD\ LQIRUPHG XS WR GDWH

7KH &RIIHH &RQQHFW SURJUDP SURY&@MR VX§(§ V.
DQG FDUHUV ZKR DUH PHPEHUV RI RX IJ!'L%I\J' Lb-WV
RSSRUWXQLW\ WR VKDUH WKHLU H[SHULHQFH DQG GLVFXVV

ORFDO KHDOWK SULRULWLHV RU FRQHEYIWLH DHELRRRVEBBUDBIESUHVHQWDWLY

VXSSRUWLYH FRPPXQLW\ VHWWLQJ SURIHVVLRQDOV DUH LQYLWHG WR F
DORQJVLGH +&4 V HQJDJHPHQW

NQRZOHGJH DQG LQVLJIKWYV L
D SHHU QHWZRUNLQJ HQY

7KH QHZ SURJUDP IRU NLENHG RII 2@wik!UVRQ DQRG RQOL
VHVVLRQV KHOG LQ UHJLRQV IURP WKH *ROG &RDVW WR
ORUHWRQ %D\ 5RFNKDPSWRQ DQG *ODGVWRQH RQ WK
&DSULFRUQ &RDVW $WKHUWRQ LQ WKH 7DEOHODQGY,
UHJLRQ RI WKH IDU QRUWK DQG 5RPD LQ WKH ZHVW,

LVRUV..\

SDUWLFLSDQWYV QP HQW

3XUSRVH

7KH SURJUDP LV GHVLJQHG WR
e )DFLOLWDWH LQIRUPDO QHWZRUNLQJ E

FRQVXPHU DQG FDUHU UHSUHVHQWDW \%
e (QDDEOH ORFDO SHHU OHG GLVFXVVLR Q
KHDOWKFDUH LVVXHY DQG OLYHG HJ LHQFHYV

e 3URYLGH IHHGEDFN RQ KHDOWK V\V
DQG LQVLJIKWYV

e ,QWURGXFH FRQVXPHUV QHZ WR HQ
WKH RSSRUWXQLWLHV WR EH LQYR
VXSSRUW IURP +HDOWK &RQVXPHU
4XHHQVODQG

FRQFHUQV

JHPHQW WR
G ZLWK

7TRSLF GLVFXVVLRQ

SHFXUULQJ WKHPHV IURP WKH IHHGEDTRSQFFO@LH\%FXVVLRQ
FKDOOHQJHV ZLWK

* 1DYLJDWLQJ DQG HQJDJLQJ ZLWK WK KHDPRAWK o0 VHVVLRQV KDYH FRYHUHG WF

. Yg\é‘C/’HLZ VHUYLEHV DOG vXsSruw LSQFOXGLQJ +HDOWK 6\VWHP 3DUWQHULQJ
JHWWLQJ RQOLQH WR ILQG KHDOWK VHUYLF

* (TXLWDEOH VHUYLFH GHOLYHU\ UHVRXUFHV GXULQJ *HW 2QOLQH :HHN DQG
3RZHU RI 3HHU 6XSSRUW ZLWK JXHVW SUHV

IURP 6 XSSRUW *URXSV 4XHHQVODQG 4XHHC(
+HDOWK 67(36 SURJUDP G6NLOOV 7R (QDEOF
DQG &RPPXQLWLHVY DQG D FRQVXPHU
UHSUHVHQWDWLYH ZLWK H[SHULHQFH DV D
OHDGHU

+HDOWK &RQVXPHUV 4XHB®/VIDB D57 3DJH
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$QQ ODUHH /LGG\ 7UDFH\ 3RUVW +DULHW %UXPPHOKXLVOH\ %DUDKRQD 6L
%RDUG &KDLU '"HSXW\ &KDLU "LUHFWRU 'LUHFWRU

&KDLU )LQDQFH DQ@&KDLU *RYHUQDQFH D

5LVN &RPPLWWHH &XOWXUH &RPPLWWH

$QQ ODUHH /LGG\ ZDV DSSRLQWHG &KDLU RI WKH +HDOWK &RQVXPHUV 4XHHQVOD
DV $FWLQJ &KDLU WKH SUHYLRXV \HDU DQG EULQJV D ZHDOWK RI H[SHULHQFH WF
(IHFXWLYH 2IILFHU ZLWKLQ WKH QRW IRU SURILW VHFWRU 6KH KDV ZRUNHG DFUF
4XHHQVODQG IRU PRUH WKDQ \HDUV

7UDFH\ 3BRUVW ZDV DSSRLQWHG WR WKH UROH RI '"HSXW\ &KDLU DQG WKUHH YDFI
'DQLHOOH +RUQVE\ IURP 7TRZQVYLOOH .DUOD +XPH D SURXG 7UXZXOZD\ 7UDZOZF
DQG 5KRQGD ORUWRQ IURP WKH *ROG &RDVW DV QHZ GLUHFWRUYV

ORUH LQIRUPDWLRQ DERXW RXU GLUHFWRUVY DQG WKH H[SHULHQFH WKH\ EULQJ W
YLHZHG RQ RXU ZHEVLWH DW ZZZ KFT RUJ DX DERXW XV OHDGHUVKLS

$OLVD +DOO .DUOD +XPH 'DQLHOOH +RUQVE\ 5KR@EBDWRQ
"LUHFWRU 'LUHFWRU "LUHFWRU 'LUHFWRU

3DJH +HDOWK &RQVXPHUV 4XHB&/VEDB Q5



&RQVXP HU5 HFRJQRQ 6\VDMP HOW

+HDOWK &RQVXPHUV 4XHHQVODQG LV SURXG WR DF

WKH YDOXH FRQVXPHU UHSUHVHQWDWLYHV FRQWU

LPSURYHPHQW RI KHDOWK V\VWHP DFFHVVLELOLW\
RXWFRPHV

$VDP HP EHURI WH QDWRQDCSHDNERG\ UHSUHVHOAR) WH IQMUHVW R
KHDOK FRQUXP HY/ &RQUXP HW/+ HDI ) RIKP $XVIADAD Z HDWH
GHDIKWG VR RIQWHP 1Q VKDUQI D &RQUXP HU( [ SHUHQRH
5HRIQURQ 6VMMP HQWGHYHERSHG [Q FRQVXGIMRQ Z MK FRQUXP HY/
WDWH GFW RXUVKDUHG YIMRQ VR DGYRFDM | RUFRQUXP HUFHQWHG
KHD®MFDULH | RUD@FRP P XQMHV Z IMRXWGMAUP LODARQ

»> ‘H DFNQRZOBQGHGHHSO\ UHVSHEW WKH OLYHG DQG
OLYLQJ H[SHULHQFHV RI KHDOWK FRQVXPHUV FDUH!
DQG FRPPXQLWLHY DFURVV $XVWUDOLD

p>> 2 ‘H UHFRJQUKH ULJKW RI HYHU\ SHUVRQ WR HTXLWDE
DFFHVV WR KHDOWKFDUH UHJDUGOHVV RI WKHLU ELC
FLUFXPVWDQFHYV

»> ‘H YDOWKH OLYHG H[SHULHQFH H[SHUWLVH DQG SHU
FRPPLWPHQW Rl FRQVXPHU KHDOWK DGYRFDWHV ZR
LQIOXHQFH FKDQJH

»> 'H VHHWR HOHYDWH WKH YRLFHV Rl WKRVH ZKR KDY}
QDYLIJDWHG WKH FRPSOH[LWLHV RI WKH KHDOWK V\V
SDUWQHU ZLWK WKHP WR GULYH PHDQLQJIXO DQG LC
FKDQJH

+HDOWK &RQVXPHUV 4XH B®/\VEDB QD5
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