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1. Introduction

Health Consumers Queensland (HCQ) invites organisations committed to consumer-centred
healthcare to exhibit at our 2026 Annual Forum. The Forum brings together health consumers,
carers, clinicians, health service leaders, researchers, and policymakers to share, learn and
partner on strategies that ensure better health outcomes.

Why exhibit?

— Reach a highly engaged audience of consumers and health decision-makers

— Showcase services, programs, and innovations aligned to consumer engagement
— Build networks and partnerships across Queensland and beyond

2. Event Details

Event dates: Monday-Tuesday 27™"-28" April, 2026
Venue: Southport Sharks, Cnr Olsen and Musgrave Ave, Southport
Theme: “INFLUENCE IN ACTION"

Expected attendance: 150-200 delegates (consumers, clinicians, health service leaders,
researchers, policymakers)

Program highlights: Keynotes, panels, workshops, networking reception, exhibitor marketplace,
health prevention village

3. Exhibitor Benefits

* High-visibility exhibit space in the Forum foyer

* Face-to-face engagement with consumers and health leaders
e Listing in the program and on the Forum website

* Social media acknowledgement

¢ Access to plenary and breakout sessions (exhibitor passes)

e Opportunity to contribute resources for delegates (satchel inserts)



4. Stall Options & Pricing (AUD, ex GST)

Community/ Government/ Corporate/ Inclusions

NFP Public Health Industry

$300 $550 $800 Trestle table with black
tablecloth, 2 chairs, power, Wi-Fi,
2 exhibitor passes including
morning tea, lunch and afternoon
tea and invitation to networking
reception, website & program
listing

5. Logistics

* Bump-in: [Monday 27" April, Day 1 13:00-1400]. Bump-out: [Tuesday 28" April, Day 2 16:00-
18:00].

e Location & floorplan: Exhibitor marketplace at the end of the foyer, adjacent to catering areas.

e Parking & delivery: Ample free parking on site, loading site available at the front entrance of the
venue.

* Accessibility: Step-free access, hearing assistance (if applicable), quiet space.
e Catering: Morning tea, lunch and afternoon tea included for registered exhibitor passes.

* Onsite support: HCQ Consumer Engagement Team will be supporting the Forum exhibitors.

6. How to Apply

1) Complete the online Exhibitor Registration Form: Exhibitor Registration: HCQ Annual
Forum 2026 - Fill out form

2) HCQ will confirm your booking and issue an invoice

3) Receive your exhibitors pack upon payment

Final application deadline - 27 March 2026.
Contact: Heidi Jones, Consumer Engagement Advisor, HCQ — consumer@hcq.org.au

7. Terms & Conditions

e Eligibility: Exhibits must align with consumer-centred, ethical health values.

¢ Allocation: Booths allocated on a first-come basis, with priority for sponsors and HCQ-aligned
partners.

* Payment: Invoices are payable within 14 days of issue. Please note that your booking and site
allocation are only confirmed upon receipt of full payment.

¢ Cancellations by Exhibitor:

e >60days prior: 100% refund



e 30-60 days prior: 50% refund
e <30 days prior: No refund (substitutions for attendee passes are allowed).

e Cancellation by Organiser: In the event that the Forum is cancelled by Health Consumers
Queensland due to unforeseen circumstances, exhibitors will receive a 100% refund of the
exhibitor fee. HCQ is not responsible for any additional costs incurred by the exhibitor, such as
travel or accommodation.

¢ Insurance: Exhibitors must hold public liability insurance (min. $10M). Certificates of
insurance will be required at time of application.

* Risk & Safety: All materials must comply with venue fire and safety regulations; electrical
tagging required.

¢ Privacy: Exhibitor lead capture must be opt-in and compliant with privacy laws.

Ready to exhibit?

Secure your space today: Exhibitor Registration: HCQ Annual Forum 2026 - Fill out

form



Exhibitor Registration: HCQ Annual
Forum 2026




